Arctic Intelligence Win a Pair of AirPods —
Promotion Terms & Conditions

Promotion name: Win a Pair of AirPods - Singapore

Promoter: Financial Crimes Consulting Pty Ltd (trading as Arctic Intelligence), ACN 149 878 875, 36a
Hickson Road, Sydney NSW

Promotion period: 31 March 2026 to 20 May 2026 (the Promotion Period)
Prize: One (1) pair of Apple AirPods (model at Arctic Intelligence’s discretion)
Drawn: 25 May 2026

1. Eligibility
1.1 This promotion is open to new prospects of Arctic Intelligence only. A “new prospect” is

defined as an individual or organisation that has not previously purchased a licence for, or
subscribed to, any Arctic Intelligence platform or service.

1.2 Employees, contractors, directors, and immediate family members of Arctic Intelligence
and any associated agencies are not eligible to enter.

1.3 By entering this promotion, participants confirm they meet the eligibility criteria set out in
these Terms & Conditions.

2. How to enter

2.1 To enter the promotion, eligible participants must complete both of the following steps
during the Promotion Period:

* Book a free live demo session for either the AML Accelerate Platform or the Risk
Assessment Platform through the Arctic Intelligence website; and
+ Attend and complete the full demo session on or before 20 May 2026.
2.2 Only one (1) entry per organisation is permitted, regardless of the number of individuals
from that organisation who attend a demo.
2.3 Entries that are incomplete, ineligible, or received outside the Promotion Period will be
disqualified.

2.4 The promotion applies to demo sessions for both the AML Accelerate Platform and the
Risk Assessment Platform.

3. Winner selection

3.1 One (1) winner will be selected by random draw from all eligible entries received during
the Promotion Period.

3.2 The draw will take place after the close of the Promotion Period on 20 May 2026.

3.3 The winner will be notified by email using the contact details provided at the time of
booking. Arctic Intelligence accepts no responsibility for notifications that are undelivered,
delayed, or directed to a spam or junk folder.

3.4 If the winner does not respond to the notification email within fourteen (14) days of it
being sent, Arctic Intelligence reserves the right to conduct a new draw and select an
alternative winner.



3.5 Arctic Intelligence’s decision in relation to all matters concerning this promotion is final
and binding. No correspondence will be entered into.

4. The prize

4.1 The prize is one (1) pair of Apple AirPods. The specific model is at Arctic Intelligence’s
sole discretion.

4.2 The prize is non-transferable and no cash or other alternative will be offered.

4.3 Arctic Intelligence reserves the right to substitute the prize with one of equal or greater
value if the stated prize becomes unavailable for any reason.

4.4 Arctic Intelligence will arrange delivery of the prize to the winner. The winner is
responsible for any applicable taxes or customs duties arising from receipt of the prize.

5. Privacy

5.1 Personal information collected in connection with this promotion will be used by Arctic
Intelligence solely for the purposes of administering the promotion, including selecting and
notifying the winner.

5.2 Arctic Intelligence handles all personal information in accordance with its Privacy Policy,
available at arctic-intelligence.com/privacy.

5.3 By entering this promotion, participants consent to Arctic Intelligence contacting them for
the purposes of administering the promotion.

6. General conditions

6.1 Arctic Intelligence reserves the right to modify, suspend, or cancel this promotion at any
time without prior notice, including in the event of circumstances outside its reasonable
control.

6.2 Arctic Intelligence reserves the right to disqualify any entrant who it reasonably believes
has tampered with the entry process, acted in bad faith, or breached these Terms &
Conditions.

6.3 These Terms & Conditions are governed by the laws of New South Wales, Australia.
Any disputes will be subject to the exclusive jurisdiction of the courts of New South Wales.

6.4 Nothing in these Terms & Conditions limits any rights a participant may have under
applicable consumer protection laws.

Last updated: 31 March 2026
Questions? Contact us at arctic-intelligence.com/contact-us



